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Treasurer                          
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Development Chair   
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Michael Hakes, CPSM 
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Lynn Milicevic, CPSM 
Program Manager Chair        
info@pmac.org 

 

Rich Pennell, CPSM, CPSD 
Communications Chair 
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Trade Show 2016 
We would like to thank the exhibitors participating in this yearΩs Trade Show.  This 
event is a highlight every year and a favorite for most of our members.  Please 
take time to introduce yourselves to all of the exhibitors as many key relation-
ships between supply management professionals and suppliers have started at 
this Trade Show in the past.  A special thank you to Mike Hakes, CPSM for organiz-
ing the exhibitors and event.   
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¸ƻǳǊ CŜŜŘōŀŎƪ ƛǎ LƳǇƻǊǘŀƴǘΗ 
Thank you for the comments from last meeting!  We appreciate everything you have to say – be it 
good or something we need to improve upon.  All comments are gathered together and presented 
to the Board so we learn what you think. 
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Welcome New  Members 

March 10, 2016 ~ 5:30pm 

Ϥ /Ƙƛƴŀ {ǳǇǇƭȅ /Ƙŀƛƴ 5ƛǎǊǳǇǝƻƴΥ ¢ƘŜ ƘƛŘŘŜƴ Ǌƛǎƪ 
ƻŦ /ƘƛƴŀΩǎ DǊƻǿǘƘ {ƭƻǿŘƻǿƴ 

Ϥ aƛƪŜ /ƻǊƪǊŀƴ Ϥ /Ƙƛƴŀ /ŜƴǘǊƛŎ !ǎǎƻŎƛŀǘŜǎ 

 ϝ !ƴƴǳŀƭ ¢ǊŀŘŜ {Ƙƻǿ 

April 14, 2016 ~ 9:00 am ~5:00pm 

Ϥ bŜƎƻǝŀǝƴƎ млм ό{ŜŜ ƳƻǊŜ ƻƴ ǇŀƎŜ пύ 

April 14, 2016 ~ 5:30pm 

Ϥ hǾŜǊǾƛŜǿ ƻŦ 9ŎƻƴƻƳƛŎ /ƻƴŘƛǝƻƴǎΥ tǊƻǎǇŜŎǘǎ ŦƻǊ 
ǘƘŜ /ƭŜǾŜƭŀƴŘ !ǊŜŀΣ /ǳǊǊŜƴǘ ¢ǊŜƴŘǎ ŀƴŘ ǘƘŜƛǊ LƳπ
ǇŀŎǘ ƻƴ bƻǊǘƘŜŀǎǘ hƘƛƻ  

Ϥ WŜǎǎƛŎŀ LŎŜ Ϥ CŜŘŜǊŀƭ wŜǎŜǊǾŜ .ŀƴƪ ƻŦ /ƭŜǾŜƭŀƴŘ 

 May 19, 2016 ~ 5:30pm 

Ϥ{Φ IƻƭƳŜǎ aŀƴǎŬŜƭŘ !ǿŀǊŘ 

ϝ{ŎƘƻƭŀǊǎƘƛǇ ŀƴŘ !ǿŀǊŘǎ 

 

Early June ~ TBD 

{ǇǊƛƴƎ ¢ƻǳǊ  Ϥ tƻǊǘ ƻŦ /ƭŜǾŜƭŀƴŘ 

June 15, 2016 

Ϥ YƛŘƴŜȅ ²ŀƭƪ 

 Ϥ/ƭŜǾŜƭŀƴŘ 

June 16, 2016 5:30 ~ 8:30 pm 

Ϥ ±ƻƭǳƴǘŜŜǊ wŜŎǊǳƛǘƳŜƴǘ 

 ϤtŀǊƳŀ [ƛōǊŀǊȅ ό{ƴƻǿ wƻŀŘ .ǊŀƴŎƘύ 

September 15, 2016 ~ 5:30 

Ϥ 5ƛƴƴŜǊ aŜŜǝƴƎ  

October 20, 2016 ~ 5:30 

Ϥ 5ƛƴƴŜǊ aŜŜǝƴƎ 

November 17, 2016 ~ 5:30 

Ϥ 5ƛƴƴŜǊ aŜŜǝƴƎ 

 

ISMð Cleveland Upcoming Events  

For more info, visit  www.ism -cleveland.org  

Member Name Company Position 

Thomas Dickey Dealer Tire Supplier Relations Mgr 

Mike Burton Talan Products Buyer 

Jason Lorenczi   IT Contract & Vendor Manager 

Trish Santos   Buyer 
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The National Conference is going to be great this year!  Join us in Indianapolis this May for 
ISM2016.  We have a growing delegation from ISM-Cleveland attending and we want you 
to be with us.  Register now by visiting this site:  www.ism2016.org 

Get Active, Join a Team! 
Many opportunities to participate by join-

ing short session teams.  See www.ism-
cleveland.org  for more information. 

Historian 
Membership 
Technology 
Scholarship 

Help Wanted: 
In need of a supply management professional?  
Find the best candidates in Northern Ohio right 

here within our membership.  Have your job 
posting on the ISM-Cleveland, Inc. website free of 

charge.  Contact Rich Pennell 
(ismclevcommunications@gmail.com) with the 

position details and contact person. 

Local 30 under 30 Rising Supply Chain Star 
Congratulations to Jessica Mayhew of Parker Hannifin for being selected as a 2015 
Rising Supply Chain Star by The Institute for Supply Management and Thom-
asNet.com. 
 
This recognition showcases young professionals in supply management who are 
achieving tremendous accomplishments in their fields.  They will be recognized at the 
ISM National Conference in May. 
 
Read the entire publication by visiting:  http://30under30.thomasnet.com/ 

 

Board Positions and Committee Opportunities 
ISM-Cleveland is a volunteer organization.  Our continued success is based on our 
membership involvement and volunteers are always needed.   
 
Would you like to help continue to make ISM-Cleveland great?  We have Board posi-
tions available where you can instantly make in impact.  
 
Not able to join the Board of Directors?  We have Committee Opportunities that are 
focused activities where you can use your strengths to bring value to the organization.   
 
Contact Christine Lang (ismclevmembership@gmail.com) or Lynn Milicevic 
(info@pmac.org) 

http://www.ism2016.org/
mailto:ismclevcommunications@gmail.com
http://30under30.thomasnet.com/
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ISM-Cleveland is pleased to present a Day of Professional Development 

"Negotiating 101" 
 

When:  Thursday April 14th, 2016 from 8:30 a.m. – рΥол p.m. 
Where:  Embassy Suites, 5800 Rockside Woods Boulevard 

Independence, Ohio, 44131 
Cost:  $199 for ISM members, $229 for non-members  

Summary 
We will be looking at negotiating basics and what William Ury calls άprincipled negotiationsέΦ  
This takes the hard ball, fist pounding and intimidation factors out of negotiating and replaces 
them with uncovering mutual interests, developing options and using agreed upon standards 
to make the negotiation a win-win for both parties.   In order to get the most of out of the day, 
there is homework!  The basis of the class is a true business classic, άGetting to Yesέ by Fisher 

and Ury.  It is available online or at any lending library  
 

Who Should Attend? 
Whether you are a new buyer, a seasoned supply chain professional or someone who wants to 

brush up on your negotiating skills, this seminar has value for all.   
 

About the Instructor 
Amy Gress, CPSM is a Sr. Commodity Manager for the Ridge Tool Company and Adjunct Faculty 
for Cleveland State University.   She has nearly 30 years of experience in Supply Management 
and brings everyday business issues into her teaching.  When she isnΩt wearing her Supply 
Management hat, she loves spending time in her kitchen with her husband Jim and miniature 

dachshund, Baxter. 
 

Schedule for the Day  
 The day will begin at 8:30 a.m. with registration and a light continental breakfast.  The seminar 

begins at 9:00 a.m.  
 

Bonus!!!! 
Anyone registered for the seminar is invited to join ISM – ClevelandΩs April dinner meeting free 
of charge!  Jessica Ice of the Federal Reserve Bank of Cleveland will be giving an overview of 
economic conditions including prospects for the Cleveland area MSA and a look at current 

trends and their impact on Northeast Ohio 
 

Attendees to the seminar will earn eight (8) Continuing Education Hours.  Another two CEHΩs 

will be awarded for attending the dinner meeting. 

REGISTER by visiting www.ism-cleveland.org 
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ISM Activity Calendar ~ (More details at 
www.instituteforsupplymanagement.org) 

Date Event Name Organizer/Sponsor Location Credits 

3/9/2016 - 3/11/2016 Fundamentals of Purchasing: The Building 
Blocks of World-Class Professionalism  

William D Agee Jr, C.P.M. Las Vegas, NV 21.00  CEH 

3/14/2016 - 3/16/2016 Global Procurement Tech Summit 2016    Baltimore, MD   

3/17/2016 Webinar: Are You a Customer of Choice 
With Your Key Supplier?  

      

3/21/2016 - 3/23/2016 Finance for the Supply Management Profes-
sional  

Daniel Feiman Atlanta, GA 21.00  CEH 

3/30/2016 - 4/1/2016 ISM T&E 2016    Miami, FL   

3/31/2016 - 4/1/2016 Fundamentals of Inventory Management  Michael L Bohon, CPSM, C.P.M. Denver, CO 14.00  CEH 

4/4/2016 - 4/6/2016 Resisting Price Increases and Implementing 
Cost Improvement Initiatives  

Robi H Bendorf, CPSM, C.P.M. Irving, TX 21.00  CEH 

4/7/2016 - 4/8/2016 Performance-Based Statements of Work 
(SOWs): Maximize Supplier Performance  

Mark Grieco Chandler, AZ 14.00  CEH 

4/13/2016 - 4/15/2016 Fundamentals of Purchasing: The Building 
Blocks of World-Class Professionalism  

Edward Cocca Pittsburgh, PA 21.00  CEH 

4/18/2016 - 4/20/2016 Legal Foundations of Supply Management: 
The Basics You Need to Succeed (Legal 

Week)  

Mark Grieco Atlanta, GA 21.00  CEH 

4/20/2016 2016 Canada Workshop    BC, BC   

4/21/2016 - 4/22/2016 Contracting: What All the Ts and Cs Mean 
(Legal Week)  

Mark Grieco Atlanta, GA 14.00  CEH 

4/25/2016 - 4/27/2016 Negotiation Strategies: Beyond the Basics, 
Optimizing Value  

Wade C Ferguson, PhD, CPSM, 
C.P.M. 

Las Vegas, NV 21.00  CEH 

4/25/2016 Webinar: Contract Development on the Fast 
Track  

      

5/12/2016 - 5/14/2016 Fundamentals of Purchasing: The Building 
Blocks of World-Class Professionalism  

Edward Cocca Indianapolis, IN 21.00  CEH 

5/13/2016 - 5/14/2016 2016 ISM Affiliate Leadership Training Pro-
gram  

  Indianapolis, IN   

5/14/2016 How to Develop and Manage a Supplier Di-
versity Program  

  Indianapolis, IN 7.00  CEH 

5/23/2016 - 5/24/2016 Capital Equipment Purchasing: Big Risk, Big 
Dollars, Big Results  

William D Agee Jr, C.P.M. Chicago, IL 14.00  CEH 

5/24/2016 Webinar: Sustainability Success Stories        

6/6/2016 - 6/8/2016 Supplier Relationship Management for Col-
laboration, Impact and Business Success  

Robi H Bendorf, CPSM, C.P.M. Chicago, IL 21.00  CEH  
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Cleveland, OH  
44101-3606 

Phone: 216-255-6730 
E-mail: info@pmac.org 
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Please Support our 

2015 - 2016 Sponsors:  

 

Get Certified this Year!   
Let ISM - Cleveland, Inc. help you! 

 
We are pleased to offer to our membership and fellow Supply Management professionals ISM-
Cleveland's Certification Readiness Classes (CRC) this Spring.  We are offering courses on Module 3 
for the Certified Professional in Supply Management (CPSM) certification to help  get you pre-
pared for the exams.  Go to www.ism-cleveland.org to learn more and to register.  

 
Module 3, Leadership in Supply Management     
May 7th and June 4th 

The classes will be held from 9:00am to 3:30pm at the Embassy Suites on Rockside Woods Blvd off 
of Rockside Road in Independence, Ohio.  Class size will be a minimum of 6, and a maximum of 10 
to 12, participants.   

This class is open to Members and Non-Members. T here is a substantial discount for members. 
Please consider becoming an ISM-Cleveland member to take advantage of the discounts!  

Stay TunedΧΦ 
L{a-/ƭŜǾŜƭŀƴŘ {ŎƘƻƭŀǊǎƘƛǇ 
 We will be awarding an academic scholarship in May 2016 to a worthy student.  Ap-
plication details will be released shortly.   
 
{ǇǊƛƴƎ ¢ƻǳǊ 
 We are planning a spring tour of The Port of Cleveland that will take place in June.  
Additional information to be provided once final details are confirmed. 
   
L{a-/ƭŜǾŜƭŀƴŘ !ǇǇŀǊŜƭ 
 Due to popular demand, we are in development of ISM-Cleveland apparel to be 
made available for purchase to our membership.  Items include polo shirts, pull over jackets, 
hats, pins and more.   
 
As these programs finalize, we will post information on www.ism-cleveland.org and email 
our members.    

CERTIFICATIONS 
 

Congratulations to all of our members that 
became certified between January—March 
2016.  Your hard work and dedication has 

paid off!   
 

 
Carl Henderson CPSM 
Lynn Milicevic CPSM 
William Wolf CPSM 
Mike Hakes CPSM 
Diedre Ramsey CPSM 
Cheryl Perkins CPSM 

http://www.ism-cleveland.org

